
Privacy Policy
Effective Date: 01/01/2025Business Name: Kamole Home ServicesLocation: Serving San Diego, CA, and surrounding areas
Kamole Home Services ("we", "us", or "our") values your privacy and is committed to protectingthe personal information you provide when visiting our website, contacting us, or using ourservices. This Privacy Policy explains how we collect, use, disclose, and safeguard yourinformation.
By accessing our website, submitting a service request, or interacting with us, you agree to thepractices described in this policy.

1. Information We Collect
We may collect the following types of personal information:

· Contact Information – Name, phone number, email address, physical address
· Booking Details – Service requests, preferred schedule, job-related notes
· Payment Information – We may process payment details when you make a purchase orpay for a service
· Device and Usage Data – IP address, browser type, operating system, and interactionwith our website (for performance and analytics)

We do not collect or store sensitive financial data such as full credit card numbers directly;payments are processed securely via trusted third-party providers.

2. How We Use Your Information
We use your information to:

· Schedule and fulfill service appointments
· Provide quotes and consultations
· Respond to inquiries and customer support requests
· Improve our website and service experience
· Send important updates (appointment confirmations, service follow-ups, etc.)
· Process payments and manage billing
· Comply with legal obligations and protect our rights

We may also use customer reviews or testimonials on our website or marketing materials, butonly with your permission.



3. Sharing Your Information
We do not sell, rent, or trade your personal information.
We may share your information with:

· Trusted service providers who assist us in scheduling, communication, website hosting,or payment processing
· Law enforcement or legal authorities, if required by law or to protect our legal rights orthe safety of others
· Professional technicians or subcontractors solely for the purpose of providing theservices you've requested

All parties we work with are expected to maintain the confidentiality of your information.

4. Data Security
We take reasonable technical and organizational measures to protect your personal data fromunauthorized access, disclosure, alteration, or destruction. However, no method of onlinetransmission or storage is 100% secure, and we cannot guarantee absolute security.

5. Your Rights and Choices
You have the right to:

· Request access to your personal information
· Correct or update any inaccurate or outdated information
· Request that we delete your information (subject to legal and business recordkeepingrequirements)
· Opt out of receiving marketing emails or text updates (we only send these with yourconsent)

To exercise any of these rights, contact us at the information provided below.

6. Cookies and Tracking



Our website may use cookies or similar technologies to enhance your browsing experience andcollect basic usage data. You can adjust your browser settings to disable cookies, but some sitefeatures may not function properly.

7. Third-Party Links
Our website may contain links to third-party websites (such as payment processors or productrecommendations). We are not responsible for the privacy practices or content of those externalsites.

8. Children's Privacy
Our services are not directed at or intended for children under the age of 13. We do notknowingly collect personal information from children.

9. Updates to This Privacy Policy
We may update this Privacy Policy from time to time. Changes will be posted on this page withthe updated effective date.

10. Contact Us
If you have any questions about this Privacy Policy or your personal data, please contact us at:� Email:kamolehomeservicespro@gmail.com�Website: https://kamolehomeservices.com/


